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Questions

Answers

1. Reflecting on 2020/21, list program and
faculty accomplishments.

The program launched in the Fall of 2020

2. Reflecting on 2020/21, list student
accomplishments.

HCT students have the opportunity to become student members of Digital Health Canada.

3. Comment on the process used by your
team in 2020/21 to review program
outcomes and the program map, and
describe any changes to program
outcomes and the program map.

Not applicable

4. Confirm the Job Skills for the Future
prioritized for your program (minimum
three).
4a) Describe any progress made on
implementation of the Job Skills for the
Future

Novel and Adaptive Thinking;#Resilience;#Complex Problem Solving
Not applicable.

Questions

Answers

5. Describe the Signature Innovative
Learning Experience (SILEx) in your
program, specifically noting how the
SILEx supports achievement of program
learning outcomes.

In level 4 students will take part in a Capstone project. Students will work with a live client of their
choosing, in groups of 4-6. They will work with the client to help address an identified problem/gap in
service.
The first Capstone class is Winter 2022.

5a) Indicate the SILEx category.

Live Client Interactions (Live Client Projects)

5b) Indicate the implementation term for
SILEx (e.g., Fall 2022).

Winter 2022

Questions

Answers

5c) Indicate/estimate the number of
students currently participating in the
SILEx .

0

5d) Indicate the type of community partner
that engages with students in your SILEx
(indicate all that apply).

Small-Medium enterprise (SME)

6. Is indigenous knowledge and/or
content embedded in your program?
6a) If yes, please explain.

Yes

7. Comment on how research is integrated
into the teaching and learning activities
of your program – for both students
and faculty. What supports would
enable further integration of research
into your program?

In Level 3 of the program the students take a qualitative and a quantitative research course. The students
complete the TCPS 2Tutorial Course on Research Ethics as part of the program.

8. Comment on progress made in 2020/21
on the most recent Program Review
Action Plan.

Not applicable.

9. Comment on program-level actions that
were implemented in 2020/21 based on
the most recent Program Health Tool
results.

In 2021, the pathway between Health Systems Management and Health Care Administration
Management was established. Graduates of HSY can enter the Health Care Administration Management
program in Level 3 and can graduate from this program after completing Level 3 and 4, thus obtaining a
post-graduate certificate in Health Care Administration Management and Health Systems Management.

10. Reflecting on your responses to last
year's PRESS, what changes were made
to improve program health?

Not applicable

In the first level the students learn about indigenous care models and historic barriers to healthcare.

Questions

Answers

11. Comment on the impact of flexible
delivery options available for your
program (e.g., modular, part-time,
accelerated, fast track, weekend) on
program health, including student
needs, in 2020/21.
12. Comment on facility, equipment,
and/or technological infrastructure
needed to support program health,
specifically student achievement of the
program learning outcomes.

Not applicable.

13. Comment on opportunities for faculty
professional development to support
program health, specifically student
achievement of the program learning
outcomes.

Not applicable.

14. Did you have a Program Advisory
Committee Meeting in 20/21?
14a) What date was the PAC meeting
14b) Were PAC minutes archived in FIRST?
14c) Comment on the Program Advisory
Committee (PAC) recommendations in
2020/21.

Yes

15. Is the program accredited / regulated?
15a) If your program is accredited,
regulated, or externally reviewed,
comment on recommendations and
requirements in 2020/21.

No

16. Reflecting on adaptations made for
program delivery due to COVID-19,
comment on challenges, changes, and
impact.

The entire program was moved to an online delivery. This has been a concern for students. They have
shared they feel disconnected from one another. For the delivery, we standardized the synchronous
delivery through Zoom. The course uses a lot of breakout rooms to foster discussion amongst the
students.

The students could benefit from additional electronic medical records exposure outside of Accuro.
Examples: Telus Health.

11/22/2021
Yes
Increased focus on virtual communication skills- example how to host virtual meetings, the students
could benefit from learning about payroll management. The students should have industry specific
networking opportunities.

Questions
17. Reflecting on adaptations made for
program delivery due to COVID-19,
comment on any adaptations to be
retained going forward.

Answers
Going forward it would be great to retain guest speakers participating virtually. It may also be wise to
continue with the Job Interviews for Level 1 DEVL-6028 as virtual interviews.

